Fresh Logistics

Raben Group

MNMoniTuKa iHTerpoBaHoOI CUCTEMU MEHEeAKMEHTY 3rigHo
3 Bumoramum Hopm ISO 9001, ISO 14001, ISO 45001 i cranaaprty IFS
Logistics, npaBuaa TpaHCNOpPTYBaHHA Ta 36epiraHHA OpraHivyHoI

36yayBaHHSA iMigXKy rigHoro AoBipM NapTHepa, BUXid Ha3ycTpiy o4ikyBaHHAM HaluMx KNieHTiB, BAOCKOHA/OBAHHSA
opraHisau,ii Ta nparHeHH HagaBaTW JIOFICTMYHI NOCAYrN HaMBULLLOT AIKOCTI Ha 6as3i nocTiliHol Typ6oT Npo 6e3neky
XapuiB, 6e3neKy i 3aXMCT NpauiBHUKIB Ta AOBKINNA — Le OCHOBU pilleHHs Mpo BnpoBagKeHHs ICM B ranysi
BITYN3HAHOIO i MIXKHAPOAHOrO TPAHCMOPTY, @ TAKOX MOCAYr KOHTPAKTHOI JIOFICTUKM MPU KOHTPO/IbOBaHIM
TemnepaTtypi.

Hawa meTa — cTabinbHO yTpMMyBaTU MO3ULIO Nigepa Ha pUHKY ipm, AKi HagaroTb JIOFICTUYHI nocayrn, npwu
KOHTPO/IbOBaHIN TemnepaTypi, TOMy MM 30060B’A3yEMOCA AiAT 3riAHO 3 BUMOraMu BULLE3raJaHWUX CTaHAAPTIB,
NpaBOBUX MOJIOXKEHD Ta iHLIMX 30608 A3aHb.

Mu peknapyeMo BAOCKOHaneHHs ¢yHKUioHyBaHHA ICM Ta i npoueciB LWASXOM NOCTIMHOrO nNigBULLEHHA
CBiZlOMOCTI MpaLiBHMKIB, KOHTPareHTiB, NapTHepiB Ta cybnocTavyanbHUKIB B cdepi AKOCTi, 6e3nekn xapyosBux
npoAayKTis, bIT1, a TakOXK BNAMBY HAa HAaBKONIULLHE CepefoBuLLE.

Mu 6yayemo KOHKypeHTHY nepeBary Hawux KnieHTiB wasxom:
NiABULLEHHA BUTPaTHOI epeKTUBHOCTI Npouecis
npuAsHe 06CNyroByBaHHA
NPOMNOHYBAHHA MOC/YT HAWBULLLOI AKOCTI

Mwu 3a6e3neuyemo 6e3neky XapuiB LWAAXOM:
YTPUMYBAHHS MaKCMMAJIbHO AO0MYCTUMUX BEMYMH, BUSHAYEHUX ANA KPUTUYHUX TOYOK B MPOLLECi
peanisauii Hawnx nocnyr
BCTQHOBJIEHHA | YTPUMAHHA CUCTEMW MEHEeKMEHTY HenepepBHOCTI Ain (BCM) Ak iHTerpanbHoro
e/leMeHTy AiANbHOCTI KoMNaHii

Mu 06meXKyemo BN/IMB HA HABKOJIULLHE CepeaoBULLE LUIAXOM:
BMNPOBAAKEHHA TEXHIYHUX PilleHb, AKi He LWKOAATb AOBKINA0
paLioHaIbHOrO rocnoAaptoBaHHSA Bigxoaamum
3MEHLEHHA BUKMAY rasiB 3ropsAHHA WAAXOM Nigbopy cybnepesisHMKIB 3 MAaUWMHHUM MNAPKOM, SKUI
BCE MeHLUE | MeHLle WKOAMTb HaBKOIMLLHbOMY CepesoBuLLy
epeKTUBHUX Aii B aBAPiHMX CUTYaLiAX, AKi 3arpoXKyHOTb HABKOIMLWHBOMY CepeaoBULLY

Mu noKpawyemo 6e3neKy HalwMX NpayiBHUKIB, BOAIIB Ta KOHTPAreHTIB WAAXOM:

ineHTUiIKYyBaHHA | BUK/OYEHHS 3arpo3, fAKi BMN/iMBalOTb Ha 6e3neky i 3400p0oB’A, a TaKoX
@ 0bMerKeHHs pu3MKa B acneKTi b
3anobiraHHA TpaBMaMm, NOAIAM, fKi MNOTEHLIMHO CTBOPIOIOTL 3arpo3y HELWACHOro BWUMAAKY,
~ HellacHMM BUNagKam Ta npodecitHum xsopobam, 3aBAAKN 3BeAEHHIO A0 MiHIMyMy npodeciiiHoro
pu3unKa

KOHCY/IbTYBaHHA | y4yacTi MpaLiBHUKIB /npeacTaBHUKIB MPaLiBHUKIB Y BAOCKOHANEHHI cucTtemu
meHeXmeHTy bl
NPOCYBaHHA aKTUBHOT KyNbTypy 6e3neKku

Hawa Monitnka nowupeHa i ii 3HalOTb NpaLiBHUKKN, NAaPTHEPU, KOHTPAreHTH i iHWIi 3aLiKaBaeHi CTOPOHU.
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