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Robakowo, 01.07.2022

RSA GENERAL TERMS AND CONDITIONS OF FREIGHT FORWARDING (RSA GTC)

If the forwarding agreement has been concluded with Raben Sea & Air SE (KRS 0000948253,

hereinafter referred to as "RSA"), the general provisions of Polish law, including in particular the

provisions of the Civil Code regarding the forwarding agreement, shall apply to such agreement - to

the extent not individually agreed upon, with the proviso that regardless of these provisions:

1. Acting as a multimodal transport operator, RSA shall be liable in accordance with the terms and
conditions of the transport document pertaining to the particular mode of transport.

2. RSA shall not be liable for:

e valuable shipments and dangerous goods, if not declared and accepted by RSA in the
concluded agreement;

» damage caused by the delay in delivery of the shipment, unless it undertook to deliver the
shipment within a certain period of time;

* damagein aform other than actual damage;

e weight loss in bulk goods, resulting from their characteristics, not exceeding the limits set
by the regulations applicable to such goods, and in the absence of such regulations - the
customary limits;

e damage resulting from the participation or omission of persons with whom RSA does not
have a contractual relationship

3. RSA's liability under the concluded forwarding agreement in each case is limited to an amount
equivalent to 2 SDR (special drawing rights) per 1 kilogram of gross weight of the shipment
missing or damaged, but not exceeding 50,000 SDR per occurrence.

4. The compensation paid by RSA in accordance with point 3. shall not exceed the compensation
recoverable under the law from the person responsible for the damage.

5. The current value of SDR is determined on the basis of the exchange rate quoted and published
by the National Bank of Poland on the date of the damage.

6. The provisions of points 3. - b. shall also apply mutatis mutandis in the case of RSA's civil liability
exposure from titles other than the forwarding agreement.

Sad Rejonowy Poznan-Nowe Miasto i Wilda w Poznaniu,
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